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Home :: Java :: Applications :: Customer Support

rap-X Hits: 2,413

Description: rap-X improves the signal to noise ratio of customer support by
linking help desk functionality with sales & marketing. Services provided include:
web based customer support; news distribution; customer surveys; collaborative
procurement proposals. Web based. Delivered as a hosted application or as a
downloadable product. Multi-lingual support. Price is linked to usage.

Resource Specifications

Platform(s): Java VM

Price: Free (ish)

Date Added: Nov 26th, 2002
Last Updated: Nov 26th, 2002

Average Visitor Rating: ’/’/j 4.00 (out of 5)

Number of Ratings: 7 Votes

Average Member Rating: z—é/z—é/z—) 0.00 (out of 5)

Number of Reviews: 0 Reviews
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http://www.hotscripts.com/Detailed/19043

Reviews for rap-X
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