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Home :: PHP :: Scripts and Programs :: FAQ and Knowledgebase

KnowledgeBuilder Hits: 22,535

Description:  KnowledgeBuilder is a professional knowledge base/FAQ solution.
Our dynamic user-friendly interface allows you to easily organize and manage
your articles while allowing visitors to build upon what you have. Increase
productivity while saving time and resources.  Features Include: Unlimited
Categories/levels, glossary, customizable design, article rating, commenting, etc..,
automatically finds related articles, full text search, multiple admin’s, password
protect articles or categories, WYSIWYG, and more. Reduce customer support by
allowing visitors access to questions in a hassle free and prompt manner. Having
a 24/7 help desk has never been easier.

Average Visitor Rating: 3.00 (out of 5)

Number of Ratings: 43 Votes

Average Member Rating: 5.00 (out of 5)

Number of Reviews: 1 Reviews Read Reviews...

KnowledgeBuilder SupportTrio - Web
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Email Management
Application
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Based Web Site Editor

visualEdit - Web
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Resource Specifications
Version: 2.4

Platform(s): linux, windows

Date Added: Feb 17th, 2003

Last Updated: Sep 17th, 2008

Author: ActiveCampaign, Inc.
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iSalient - Web Based
Survey Software

TrioLive - PHP / AJAX
Powered Live Chat
Solution

TrioLive - Live Chat
Solution - Customer
Support, Sales, &
more.

iSalient - Survey
Solution - Powerful
creation, deployment,
& reporting

SwiftTraction - Time
Management Software
with Reporting &
Integration

SwiftTraction - Time
Management Software
with Reporting &
Integration
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Brilliant!, Jul 29th, 2003

Reviewed By:   snkhan

After purchasing this product I was amazed at the quality and timely manner my
support requests were handled.  Setting up of the script was a breeze, as was
customising the script to fit into my existing site design.



The staff sent me customised and altered versions of their scripts when I couldn't
get some features to work on my server.



Overall great script, great support and brilliant design!
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