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Home :: Remotely Hosted :: Groupware

EB Suite Web Based Customer Support - Hits: 2,448
Help Desk

Description: Features: Contact Management, KnowledgeBase, Customer Self-
Service Portal, Case Tracking, Case Assignment, Support Team Control,
Interaction History, email notification of cases, Notes and Attachments

Resource Specifications

Platform(s): Runs on All Windows, UNIX, Mac OS X, Linux systems
Price: Free Demo, $25.00 USD

Date Added: Feb 2nd, 2004

Last Updated: Feb 2nd, 2004

Average Visitor Rating: j/jljj 0.00 (out of 5)

Number of Ratings: 0 Votes

Number of Reviews: 0 Reviews

Other Links by This Member

EB Suite Web Based Customer Support - Help Desk
EB Suite Web Based Project Management
EB Suite Web Based Sales Automation

EB Suite Web Based CRM - Marketing Automation
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