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Querybot Web
Knowledgebase/Interactive FAQ

Hits: 1,011

Description:  Querybot is an interactive FAQ/Knowledgebase system that be
answering your customers' questions in less than an hour. Querybot acts as your
24 by 7 customer service front line. It instantly answers repetitive questions, while
forwarding unresolved issues to you by email. The system records all questions
asked and gives you detailed usage statistics so you know exactly what your
customers are asking. The system is designed to improve over time as new
customer questions are recorded and resolved. Querybot requires absolutely no
programming, software installation or working with scripts. You simply sign up for
a free trial account and copy some HTML code to your site. Querybot gives small
businesses and organizations access to the advanced customer service
technology used by big companies. Awarded 5 cows by Tucows.

Average Visitor Rating: 5.00 (out of 5)

Number of Ratings: 1 Votes

Average Member Rating: 0.00 (out of 5)

Number of Reviews: 0 Reviews
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Resource Specifications
Version: 2.0

Platform(s): All Platforms

Price: free/monthly subscription

Date Added: Jul 17th, 2004

Last Updated: Jul 18th, 2004

Other Links by This Member

http://www.hotscripts.com/Detailed/36860
http://www.hotscripts.com/Detailed/36867
http://www.hotscripts.com/Detailed/61200
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