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Home :: PHP :: Scripts and Programs :: Customer Support :: Help Desk

iSupport : Help desk & support ticketing Hits: 4,956

Description:  Help desk & support ticketing. We have decided to make iSupport
THE ultra-robust & affordable customer support solution. This system includes
support ticketing, a knowledge base system (with commenting) and support ticket
conversion features. FAQ, announcement & customer testimonial system.
Multiple administrator support, extensive administrative panel, support panel and
client panel. Email notifications (sorry no email piping.. Yet), unique template
system & powerful support ticket organization features. Our easy installation will
have most users up and running quickly. Customization is also quite easy, even
for the non-programmer. Many additional features are yours as well with iSupport,
please come check them out at our website. Live demonstrations available.

Average Visitor Rating: 3.00 (out of 5)

Number of Ratings: 5 Votes

Average Member Rating: 0.00 (out of 5)

Number of Reviews: 0 Reviews
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Resource Specifications
Version: 1.8

Platform(s): linux, windows, freebsd, osx, sun

Date Added: May 30th, 2005

Last Updated: Nov 2nd, 2007

Author: Idevspot
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Reviews for iSupport : Help desk & support ticketing


