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Home :: ASP.NET :: Scripts and Controls :: Customer Support

OMHelpdesk Hits: 3,711

Description:  OmHelDesk is a web based helpdesk support system, useful for
everyone who sells any product / service from the net and provides support. The
system enables users of the websites to submit a query / trouble ticket. Visitors
get a ticket number and at any given time they can track the progress of their
ticket through web based interface. Operator / webmaster can check their queries
in their interface and can respond to the queries of the users. System has various
interfaces for operators, supervisors and administrators. System also allows
creation of various departments, sub departments and is highly scalable.  The
script has a knowledge base and allows administrators to add articles for their
users. 

Average Visitor Rating: 3.20 (out of 5)

Number of Ratings: 5 Votes

Average Member Rating: 0.00 (out of 5)

Number of Reviews: 0 Reviews

OMHelpdesk
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Resource Specifications
Version: 2

Platform(s): windows

Date Added: Aug 9th, 2005

Last Updated: Aug 9th, 2005

Author: OM SOLUTIONS

Other Links by This Member

http://www.hotscripts.com/Detailed/51491
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Reviews for OMHelpdesk


