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DanPHPSupport: PHP-based Support
Ticket Software

Hits: 14,808

Description:  DanPHPSupport is a PHP-based support ticket system. It is
designed to be easy to use, yet provide all the good features to make the average
user happy. It has a support ticket system, as well as a Knowledgebase (where
you can enter common questions into a searchable database). It also includes
support for canned responses, multiple ticket categories, definable severities,
user management, unlimited administrators, and more! There's also a BBCode
editor for formatting posts, and a rich text area for editing Knowledgebase articles!

 

Most of the current free support ticket software is bad quality with problems such
as limited features and major security holes. DanPHPSupport will eventually
change all this

Average Visitor Rating: 4.57 (out of 5)

Number of Ratings: 14 Votes

Average Member Rating: 0.00 (out of 5)

Number of Reviews: 0 Reviews
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Resource Specifications
Version: 1.0

Platform(s): linux, windows, freebsd, osx, sun

Date Added: Oct 10th, 2005

Last Updated: Oct 13th, 2006

Author: Daniel Lo Nigro - DanSoft Australia
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